Contents of a HELP information pack

The information pack is to be given to a customer that is referred into IAG provision. It can contain whatever the borough finds appropriate but as a minimum, it should contain the following:

· A HELP branded A5 wallet, available from the HELP manager, (stocks are limited)

· A ‘Benefits of Working’ leaflet. This contains clear and concise information on in-work benefits and incentives. 

Follow this link to download the leaflet: 

http://www.dwp.gov.uk/docs/working-benefits-leaflet.pdf
The following is copied from the DWP website and will enable you to order your own copies of the leaflet. Once delivered, please include them in your HELP info packs!! The leaflet reference number is: MKT 19016

‘To get fewer than 50 copies of standard English and Welsh leaflets please contact your local Jobcentre Plus office. For your nearest office look under Jobcentre Plus, Jobcentre or social security office in the phone book.

To order larger quantities of any item – please complete the iON order form (474KB) [image: image1.png]


and send it to iON. 

Fax: 0845 850 0479

Email: ion-pass@xerox.com 

Post: 
iON Contact Centre
2nd Floor
One City West
Gelderd Road
Leeds
LS12 6NJ 

For queries about how to make an order or about an order you have already placed, you can also phone iON on 0845 850 0475.’

· A leaflet from the provider that outlines the services they provide with contact details

· Information on what documentation the customer should take with them to the first appointment ie: proof of address, CV if they have one, NI number etc. The provider can tell you what is required.

· A map of how to find the provider with directions, parking facilities, buses, tubes, rail stations etc

· Information on or contact numbers for local colleges, eg: The College of North West London, Uxbridge College, Hammersmith and West London College

· A leaflet or information on the borough’s Family Information Service, (look at your intranet or council website for contacts) This could also include information on childcare, registered nurseries and any funding or subsidy that may be available.

· Information on changes to benefits, (LHA caps, Dependent Charges, ESA/Income Support, £500 p/w maximum per household)

· Information on your Options service: Homebuyer scheme, Direct lets. Private Sector schemes etc

· If your borough is looking at or has changed it’s allocations policy to incentivise work, you could include this information

· A HELP appointment card. To be used if the Housing Adviser makes an appointment with provider directly with the customer present, or for the customer to fill in when the provider makes the appointment later

Boroughs that have bought Locata’s ‘Targetted Housing Options’ portal might want to include information on this too.

