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Introduction

The West London borough councils of Brent, Ealing, Hammersmith Fulham,
Harrow, Hillingdon, Hounslow, and Kensington & Chelsea have produced this

leaflet together.

It is a short guide to help people who have been placed into temporary
accommodation by any of these boroughs. It does not cover bed-and-breakfast
accommodation as this comes under different rules.

Why do councils use
temporary accommodation?

All the councils in West London have
a severe shortage of affordable
permanent housing. This means that
even if a council accepts a duty to
house a homeless person or a
homeless family, they rarely have
suitable permanent council or
housing-association accommodation
available.

Temporary accommodation is used
to house homeless people when
there is no permanent housing
available.

How long do people usually
stay in temporary
accommodation?

People who are accepted as
homeless can usually stay in
temporary accommodation until they
can find permanent accommodation.
This may be permanent council or
housing association accommodation,
but is not always.

Because of the shortage of
permanent council or housing
association accommodation, people
usually wait years rather than
months, depending on the size of the
accommodation they need. In
practice, some large families in some
boroughs may never be able to find a
permanent housing-association or
council flat.

Some disadvantages of
temporary accommodation

The rent for temporary
accommodation is often more than
£300 a week, which means working
people keep less of their earnings.

For some West London boroughs,
the temporary accommodation
where people are placed can be
many miles from the borough where
they apply as being homeless.

Some people may have to move
between several different addresses
before being housed permanently,
which can be disruptive for children’s
education and access to health-care
and support services.

For all these reasons, temporary
accommodation is not always the
best option for homeless people, and
it may well be worth considering
renting privately or moving out of
London if this is possible. You can
discuss this with your council, who
will be able to tell you about the
other options available.



What are the different types of
temporary accommodation
which councils use?

There are several different types of
accommodation which councils use
as temporary accommodation for
homeless people, including:

* hostels;
* bed and breakfast;

* refuges for people fleeing
violence; and

* leased private-sector housing.

There are now government
regulations which prevent any
council from placing families with
children in bed-and-breakfast
accommodation for more than six
weeks. Some councils in West
London no longer use bed-and-
breakfast accommodation at all for
families.

In West London, a homeless family
who needs immediate
accommodation might first of all
move into a hostel or perhaps bed-
and-breakfast accommodation, and
then move to self-contained private-
sector accommodation which has
been leased for use as temporary
accommodation by a private-sector
managing agent, a housing association
or the council itself.

However, every case is different. For
example, a single person might stay
in a hostel or bed-and-breakfast
longer than a family.

One thing that all types of
temporary accommodation have in
common is that the council is
responsible for making sure that you
have a reasonable place to live.

How secure is my stay in
temporary accommodation?

People living in self-contained
temporary accommodation must sign
a formal agreement to live in the
accommodation. As long as you do
not break your occupancy
agreement, you should be able to
stay in the accommodation for the
length of time that it has been leased
from the owner.

People living in hostels also have a
formal agreement - normally either a
licence agreement or an assured
shorthold tenancy. Sometimes you
might be asked to leave a hostel if,
for example, your support needs
change significantly or the hostel
needs to close for refurbishment, but
you should be offered alternative
accommodation if this happens.

You will be given a copy of the
written occupancy agreement which
explains:

* your rights and responsibilities;

* your landlord’s responsibilities;

* how much you have to pay; and

¢ what the rules are about how
long you can stay.

If you are not clear about your rights
and responsibilities while staying in
temporary accommodation, please
contact your landlord, who will
explain them to you.

(In some temporary accommodation
in West London, the council is your
landlord.)

If you break the agreement by not
making sure your accommodation
charges are paid, or by causing
nuisance or damage, you may lose
your accommodation and may then
have to make your own
arrangements.

Is furniture provided in
temporary accommodation
in West London, and what
happens to any furniture |
own?

Most temporary accommodation will
have a fridge or fridge-freezer, and a
cooker, and possibly also soft
furnishings (which must meet fire
regulations).When you sign up for
your property, you can ask your
landlord what furniture is provided.

If you have your own furniture that
you cannot take with you, and which
you might lose, you should contact
the council who will be able to give
you information on how you may be
able to store your furniture.

What about repairs and
maintenance?

All temporary accommodation in
West London is inspected, and has
to meet minimum standards which
are common to all boroughs.

If you want to see a copy of the
detailed standards that temporary
accommodation must meet, please
ask your council.

When you move in, you should be
given clear written instructions
about who is responsible for repairs,
how to contact them, and what to
do if you have an emergency repair
outside office hours.

Your landlord should also be able to
give you information on how long

different types of repairs should take.

If you are in any doubt about what
to do if you need a repair, please
contact your landlord.

Whoever is responsible for carrying
out repairs must meet the following
basic standards.

Anyone working in your home
must:

* show you their identity card
before entering your home;

* take care of your property and
belongings, and protect them from
damage, dust and paint;

* be polite and treat you with
respect;

* keep your home safe and secure at
all times;

¢ make sure materials and tools do
not cause danger;

* clear their rubbish from inside
your home and garden at the end
of each working day;

* make sure gas, water and
electricity are connected at the
end of each day and when the
repair is completed;

* warn you and neighbours of any
likely noise or disturbance they
will make, and keep it to a
minimum; and

* keep you informed about how
work is progressing.

They are not allowed to:

* smoke or play radios in or around
your home;

* be in your home with children
under |6 without an adult member
of the family or a friend present;

* receive gifts from tenants;
* keep keys to your home;

* use your electricity supply without
your permission; or

* use your phone without your
permission.

If you are not satisfied with the
standard of a repair, the time you have
had to wait for it to be carried out or
the behaviour of maintenance staff,
you have the right to complain to
your landlord.



What if | am not happy
with my accommodation?

Temporary accommodation is
offered on a ‘one offer only’ basis.

If you refuse an offer of temporary
accommodation which would be
suitable for you, the council may
decide not to offer you anything else
and you may have to make your own
arrangements.

However, we will try to make sure
that the accommodation we offer
meets your needs.To help us do this,
please make sure we know about any
special needs you have before we
offer you temporary
accommodation.

It is important to realise that it is
not possible for some boroughs to
provide temporary accommodation
locally, and you may have to move to
a different area of London or even
outside London altogether.

What if my circumstances
change?

If your circumstances change in any
significant way, please tell the council
as soon as possible, as this could
affect:

* your temporary accommodation;
* the charge you have to pay; and

* your application for permanent
accommodation.

If you believe that your temporary
accommodation is no longer suitable,
you can discuss your new
circumstances with your council.
However, you will normally need to
have a good reason to be prioritised
for a transfer.

What if | am harassed or
threatened?

If you suffer from harassment of any
kind while in temporary
accommodation, especially violence
or racial harassment, please tell your
landlord straightaway and action will
be taken to try and deal with the
situation. If your landlord cannot
help, it may be possible for the
council to get involved, but this will
depend on the circumstances.

For more information on harassment
and transfer policies, please contact
your council.

Access to education while in
temporary accommodation

We want your stay in temporary
accommodation to cause as little
disruption as possible for your
children’s education. Ve recognise
that having to change schools can be
difficult and upsetting for children.

Unfortunately, however, it is not
always practical for children to stay
at the same school when they move
into temporary accommodation,
especially if it is a long way from
where you were previously staying.
If you have problems gaining access
to a suitable school, or if you have
difficulties arranging for your children
to travel between school and your
new address, please contact the
education department of the council
where your temporary
accommodation is.

If your children find it difficult to
settle into a new school for any

reason, please also speak to the

school.

If you are not sure how to contact
the local education department, your
housing advisor will be able to help
you.

Access to health care

Many homeless people have difficulty
getting equal access to health care.
For example, people often find it
hard to register with a local GP or
arrange for a health visitor if they
have very young children.This can be
especially difficult if you have to
move often.

When you move into temporary
accommodation, we will give you
information about local health
services.

If you have problems getting the health
care you or your family need, please
contact your council and we will try to
help.

Access to support

Many people who move into
temporary accommodation may
benefit from some help to get back
to normal or to cope with problems
they might have.

You will sometimes be able to get
help from your landlord, the council
or other agencies or council
departments, for example, Social
Services or Housing Benefit.

Please ask if you want any help or
advice.We will try to help if we can.

Your right to equal
treatment

Everyone who applies for housing is
entitled to equal access to council
services.We recognise that West
London is made up of people with a
wide range of abilities, backgrounds
and lifestyles.You have the right to
receive services that are sensitive to
your needs.

Your right to complain

If you are not satisfied with our
service, we want to know, as
complaints help us to improve. It is
usually best to try and settle the
complaint directly with the staff
responsible at the time you are
unhappy with the service offered or
given. But, if you are not satisfied
with the response, you may want to
make a formal complaint.

If you want to make a formal
complaint about a service provided
by your landlord, please contact your
landlord. They should tell you about
their complaints procedure if you
ask.

If this is not successful, or you want
to complain about your landlord, you
can complain to your council. The
council will tell you about their
complaints procedure if you ask.

Contact details

Your landlord:

Phone:

Contact:

Your council:

Phone:

Contact:
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