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Framework for Domestic Violence reciprocal and other arrangements between the West London boroughs and participating RSLs

1. Background

1.1 There are occasions when people who have experienced domestic violence become homeless or at risk of homelessness as a result, and the best course of action is for them to move to another area away from the perpetrator.


1.2  A move out of borough is sometimes the most appropriate way forward. Current arrangements, which make out of area moves difficult sometimes conspire to cause homelessness, and also sometimes lead to people who are fleeing violence needing to make approaches to more than one borough for help. If a fair arrangement can be agreed facilitating appropriate moves between the West London boroughs and RSLs, this should prevent homelessness and make the process of a move smoother and less traumatic for people who have experienced violence, as well as streamlining administration and avoiding inter-borough disputes, and disputes between boroughs and RSLs.


1.3 The circumstances to be considered can be sub-divided into four broad categories:-

a) The person fleeing domestic violence is a social housing tenant with a secure tenancy in accommodation provided by the Council (or an ALMO).


b) The person fleeing domestic violence is a social housing tenant with an assured / secure tenancy in accommodation provided by an RSL.


c) The person who has experienced domestic violence is living in temporary accommodation provided by a local authority.


d) The person who has experienced domestic violence is in another type of accommodation e.g. private rented and has applied to the local authority as homeless or threatened with homelessness. 

1.4 In all of the above cases, if it is accepted that the threat of violence is real, there may well be other options to explore before a move out of the borough is considered, e.g. provision of a Sanctuary or a move within the borough.


1.5 The West London boroughs have been piloting a reciprocal agreement which covers category a) since August 2005. This agreement revises and extends the scope of that pilot. 


1.6 Although the following procedure attempts to cover a range of scenarios, no procedure can cover all scenarios, and it is expected that boroughs and RSLs will need to negotiate occasional variations to the procedure to deal with individual cases. Such negotiations should however take place within the spirit of co-operation which gives rise to the procedure.  


1.7 This agreement does not in any way seek to compromise the legal rights of people approaching local authorities in housing need, and the relevant legislation should of course take precedence should any conflict between this agreement and the law emerge in any individual case.   


2. Proposed arrangements for Council Tenants (whose accommodation may be provided by an ALMO)


2.1 When a council tenant of one West London borough (Borough A) presents at the HPU of another West London borough (Borough B) because of domestic violence, stating that they do not wish to return to Borough A, it is agreed that, after initial enquiries to determine that the case deserves further investigation, the case will be treated as an application for a management transfer or equivalent (see 2.17 for procedure if the tenant presents at Borough A).  


2.2 The case will be assessed in a similar way to a homelessness application, but without an actual homelessness application being taken. Assessment will be done jointly by Borough B and Borough A, but with Borough B, the borough where the application was made, taking ultimate responsibility for the decision (procedure and proforma for this are attached Appendix 1 and 2). 


2.3 This has the advantage that the applicant is not diverted away from the borough where they have made a homelessness approach (Borough B). 


2.4 Also, involving Borough A in the assessment should maximise the possibility that alternative approaches to allow the tenant to stay in their own home or be transferred by their existing landlord are fully explored. It is expected that these options should be fully explored prior to a decision that the tenant needs an out of borough move.   


2.5 If it is necessary to place the applicant in *emergency accommodation, this would normally be in the borough where the application has been made (Borough B). It is proposed that Borough B makes this placement and pays for the *emergency accommodation in the first instance, but then recharges Borough A for the costs of the placement as would happen in a Section 198 referral. 


2.6 If a decision is made to accept the transfer application, and the applicant needs to leave Borough A on grounds of a threat of violence, then the responsibility for re-housing the tenant will be accepted by Borough B.

2.7 At the latest, the applicant will be expected to relinquish their tenancy at the point when they have secured alternative permanent accommodation.  However if due to the personal circumstances of the applicant, this is likely to take an extended length of time, the boroughs will agree with the tenant an earlier termination date as necessary.  It is expected that the maximum period before a tenancy is relinquished will be three months In normal circumstances the tenant would be expected to relinquish the tenancy as soon as possible after a definite decision has been reached that they will not be returning and that they will be housed permanently by the borough.. 

2.8 In this case, the applicant would be advised that they are to be placed in priority Band A (or the equivalent if  Borough B has a points based allocations system)  for a transfer, and can choose to bid for properties on Borough B’s CBL page for a predetermined period, to be agreed by Borough B and Borough A 

2.9 If Borough B and Borough A are LOCATA partners, then the tenant can also bid on the cross borough page and would be registered on LOCATA by the receiving borough as an out of borough transfer applicant and be allowed to bid for permanent accommodation eligible for transfer applicants on Borough B's LOCATA page. 

2.10 If the client was overcrowded in their previous accommodation the size of the property the applicant can bid for will be in accordance with the receiving borough’s policy on management transfer (e.g. in Ealing, Harrow and Kensington & Chelsea, the “Like-for-Like” rule will apply).

2.11 If the applicant does not make a successful bid for permanent accommodation within the specified period (this will normally be monitored by the borough lettings team), and in the judgement of Borough B, suitable accommodation has been available to them, then Borough B may accept a homelessness duty to the applicant and make them a direct offer of accommodation. If this offer is not accepted, then Borough B may deem their duty to have been discharged under Section 193 of the Act.

2.12 If the applicant does not make a successful bid for permanent accommodation within the specified period because no suitable accommodation was available to them (e.g. because of a need for a large property), then Borough B may accept a homelessness duty towards them and will transfer the applicant from *emergency accommodation to suitable longer term temporary accommodation. Any management transfer would be cancelled at this time. From the point when Borough B accepts the homelessness duty there will be no further requirement on Borough A to continue to pay for the costs of the placement.


2.13 When the person has been housed in permanent accommodation by Borough B (however long this takes), Borough A should assign a property to Borough B that they think will be desirable to the residents of Borough B. This should be done as soon as practicably possible.
 

2.14 The assigned property should be of a similar standard and type to the property that the applicant has received in Borough B.  The property will be of the same size as the property in which the applicant has been re-housed, as opposed to the property they have vacated.  The property will then be advertised on Borough B's page for a bidder on Borough B's list.


2.15 If Borough B is a non-LOCATA borough i.e..Kensington & Chelsea, then if a person from Borough A was housed in a K&C property, Borough A should assign a property to K&C to be advertised via Home Connections in the next available issue.
 

2.16 If Borough A is Kensington & Chelsea, i.e. a K&C tenant needed to live in Borough B, then that person would be registered and allowed to bid for properties on Borough B's page in the LOCATA magazine. Once they had been housed, K&C would assign a similar property to advertise on Borough B's page for a Borough B bidder in the next available issue.


2.17 If a Borough A tenant applies in Borough A as homeless because of domestic violence, where it is clear that it would be unsafe for them to continue to live in Borough A, but there is good reason for them to live in Borough B (e.g. they have a support network in Borough B, or they have previously lived in Borough B, or accommodation in Borough B would allow them to continue to access work or college), then Borough A may contact Borough B and arrange to do a joint assessment for management transfer to Borough B as described above, and the same procedure should be followed.  


2.18 West London Boroughs agree that they will not simply advise such applicants to approach another Authority direct.


2.19 These arrangements have the advantage that tenants fleeing from DV have a good chance of moving to appropriate accommodation in a suitable area without multiple homelessness presentations and, if suitable properties are available, without the need for a lengthy stay in temporary accommodation.

2.20 The arrangements also prevent tenants who have obtained security of tenure (in most cases after many years' wait for an allocation) from losing that secure or assured tenancy by being forced to follow the homelessness route, resulting in, possibly, an even longer wait than before.  This is fairer, and much less disruptive for families.


2.21 The arrangements mean that there is no financial benefit to a borough in transferring its DV cases to another borough, as the letting to the person fleeing DV is reciprocated by the referring borough, and the referring borough meets the costs of *emergency accommodation.


3. Proposed arrangements for RSL secure and assured tenants (but not assured shorthold RSL tenants) 


3.1 The first principle when an RSL tenant claims that they need to move from their accommodation because of  domestic violence, should be that the RSL takes responsibility for investigating the case and arranging a suitable transfer within their own stock where this is justified by the circumstances. This may include a temporary move to a smaller RSL property in emergency. 


3.2 Where appropriate, RSLs may also develop reciprocal arrangements between themselves where possible to deal with situations where the RSL concerned has no suitable stock to arrange for a transfer.  


3.3 However, it is acknowledged that there are circumstances where the RSL will be unable to arrange a transfer in a reasonable length of time and the tenant and their household may be at real risk of homelessness. In these circumstances, the following procedure will apply.    


3.4 When a tenant of a participating RSL, who is living in one of the West London boroughs, presents at the HPU of a West London borough (Borough B) because of domestic violence, stating that they cannot return to their RSL tenancy, it is agreed that, after initial enquiries to determine that the case deserves further investigation, the case will be treated as an application for a management transfer. (see 3.23 for procedure where the tenant  states that they cannot safely live in the borough whose HPU they have approached)


3.5 The case will be assessed in a similar way to a homelessness application, but without an actual homelessness application being taken. Assessment will be done by Borough B with full co-operation by the RSL concerned. This will include the RSL sharing information with the borough using the proforma in Appendix 3. and disclosure of any rent arrears and anti-social behaviour. If necessary the tenant will be required to sign a consent form to allow such disclosure.


3.6 Involving the RSL in the assessment should maximise the possibility that alternative approaches to allow the tenant to stay in their own home (such as a Sanctuary scheme or action against the perpetrator) or be transferred by their existing RSL landlord are fully explored. If an emergency transfer to a suitable property within the RSL’s stock or through a direct reciprocal with another RSL is possible, then this avenue should be followed rather than placing the applicant in *emergency accommodation.      


3.7 If it is inappropriate for the person to stay in their own home, and a transfer by the RSL is impossible (e.g. because of the lack of suitable accommodation) then it may be necessary to place the applicant in *emergency accommodation. This would normally be in the borough where the application has been made (Borough B). 

3.8 Borough B will make this placement and will pay for the *emergency accommodation. However, if it is necessary for the tenant to remain in temporary accommodation for longer than 3 months, then Borough B will recharge the RSL for the costs of the placement after the three month period (but not the borough’s administrative costs), where these costs are not able to be reclaimed by the borough. In most cases the full costs should be reclaimable through Housing Benefit, but there may be circumstances such as where a large household is placed in B&B or hostel accommodation, or where the tenant is ineligible for full housing benefit, falls into arrears on any portion of the rent payable by themselves, or does not make or co-operate with a benefit claim, where the borough is not able to reclaim the full costs.  

3.9 If a decision is made to accept the transfer application, and the applicant needs to leave the RSL tenancy on grounds of a threat of violence, then the responsibility for re-housing the tenant will be accepted by Borough B.

3.10 At the latest, the applicant will be expected to relinquish their tenancy at the point when they have secured alternative permanent accommodation.  However, if due to the personal circumstances of the applicant, this is likely to take an extended length of time, the borough and the RSL will agree with the tenant an earlier termination date as necessary.  It is expected that the maximum period before a tenancy is relinquished will be three months. In normal circumstances the tenant would be expected to relinquish the tenancy as soon as possible after a definite decision has been reached that they will not be returning and that they will be housed permanently by the borough 

3.11 In this case, the applicant would be advised that they are to be placed in priority Band A (or the equivalent if Borough B has a points based allocations system) for a transfer, and can choose to bid for properties on Borough B’s CBL page for a predetermined period, to be agreed by Borough B and the RSL 

3.12 As the RSL would be liable to pay for unrecoverable TA costs after 3 months, it is expected that the predetermined period should be reviewed by Borough B and the RSL after 3 months, where permanent housing has not yet been secured.

3.13 If Borough B and the RSL are LOCATA partners, then the tenant can also bid on the cross borough page, and would be registered on LOCATA by the receiving borough as an out of borough transfer applicant and be allowed to bid for permanent accommodation eligible for transfer applicants on Borough B's LOCATA page. 

3.14 If the client was overcrowded in their previous accommodation the size of the property the applicant can bid for will be in accordance with the receiving borough’s policy on management transfers (e.g. in Ealing, Harrow and Kensington & Chelsea the “Like-for-Like” rule will apply).

3.15 If the applicant does not make a successful bid for permanent accommodation within the predetermined period, and in the judgement of Borough B (in consultation with the RSL), suitable accommodation has been available to them, then Borough B may accept a homelessness duty to the applicant and make them a direct offer of accommodation. If this offer is not accepted, then Borough B may deem their duty to have been discharged under Section 193 of the Act.


3.16 If the applicant does not make a successful bid for permanent accommodation within the specified period because no suitable accommodation was available to them (e.g. because of a need for a large property), then Borough B may accept a homelessness duty towards them and will transfer the applicant from *emergency accommodation to suitable longer term temporary accommodation. Any management transfer would be cancelled at this time. From the point when Borough B accepts the homelessness duty, any requirement on the RSL to pay for the unrecoverable costs of the placement will cease. 


3.17 When the person has been housed in permanent accommodation by Borough B (however long this takes), the RSL is expected to assign a reciprocal property that they think will be desirable to the residents of Borough B. Where possible, this should be a property within Borough B. In the exceptional case of an RSL which has 100% LA nominations to all stock, this requirement is waived.


3.18 The assigned property should be of a similar standard and type to the property that the applicant has received in Borough B.  The property will be of the same size as the property in which the applicant has been re-housed, as opposed to the property they have vacated.  The property will then be advertised on Borough B's page for a bidder on Borough B's list.


3.19 If Borough B is a non-LOCATA borough i.e. Kensington & Chelsea, then if an RSL tenant was housed in an RBKC nominated property, the RSL will assign a suitable property  to RBKC to be advertised on Home Connections
 

3.20 If the RSL is not a LOCATA partner, i.e. a non-LOCATA RSL tenant needed to live in Borough B, then that person would be registered and allowed to bid for properties on Borough B's page in the LOCATA magazine. Once they had been housed, the RSL would assign a similar property to advertise on Borough B's page for a Borough B bidder. The same arrangement will apply with Home Connections for non Home Connections RSLs and Kensington and Chelsea. 

3.21 Where an RSL is unable to provide a suitable reciprocal property to a Borough B nominee within a reasonable period, because of a lack of suitable properties (e.g. where the tenant has been rehoused in a 4-bed property and the RSL’s stock of 4-bed properties is small) then the RSL is expected to offer an alternative to Borough B (e.g. 2 x 2-beds or a 1-bed and a 3-bed might be considered as an alternative to a 4-bed). The decision of whether to accept such an offer would be Borough B’s.  


3.22 If a tenant of a participating RSL living within one of the West London boroughs applies to the RSL for an urgent transfer because of domestic violence in Borough A, where it is clear that it would be unsafe for them to continue to live in their tenancy, and the RSL cannot offer a suitable transfer within their own stock, but there is good reason for them to live in Borough B (e.g. they have a support network in Borough B, or they have previously lived in Borough B, or accommodation in Borough B would allow them to continue to access work or college), then the RSL may contact Borough B and arrange an appointment for their tenant at Borough B’s HPU for an assessment for management transfer to Borough B as described above, and the same procedure should be followed.  


3.23 If a tenant of a participating RSL living within one of the West London boroughs applies in Borough A as homeless because of domestic violence, where it is clear that it would be unsafe for them to continue to live in Borough A, but there is good reason for them to live in Borough B (e.g. they have a support network in Borough B, or they have previously lived in Borough B, or accommodation in Borough B would allow them to continue to access work or college), then Borough A may contact Borough B and arrange to do a joint assessment for management transfer to Borough B as described above. The assessment will be conducted with the full participation of the RSL as described above and if the tenant is housed by Borough B, the RSL (rather than Borough A) will be liable to provide a suitable reciprocal property for Borough B, and to repay any unrecoverable TA costs after 3 months where applicable.


3.24 West London Boroughs agree that they will not simply advise such applicants to go back to their RSL or to another borough.


3.25 These arrangements have the advantage that RSL tenants fleeing from DV have a good chance of moving to appropriate accommodation in a suitable area without multiple homelessness presentations or becoming caught up in disputes between RSLs and local authorities, and if suitable properties are available, without the need for a lengthy stay in temporary accommodation.


3.26 As in 2.19, the arrangements also prevent tenants who have obtained security of tenure (in most cases after many years' wait for an allocation) from losing that secure or assured tenancy by being forced to follow the homelessness route, resulting in, possibly, an even longer wait than before.  This is fairer, and much less disruptive for families.


3.27 The arrangements mean that there is no financial benefit to an RSL in transferring its DV cases to a local authority HPU, as the letting to the person fleeing DV is reciprocated by the RSL, and the RSL meets any unrecoverable costs of *emergency accommodation.

4. Proposed arrangements for residents of local authority Temporary Accommodation 


4.1 This applies where a client is living in temporary accommodation in Borough A after being accepted as homeless by Borough A, but there is a need for a move out of Borough A because of a serious risk of domestic violence, and a move to Borough B would be appropriate.


4.2 Borough A may then procure a suitable unit of temporary accommodation for the client in Borough B. This should be in consultation with Borough B according to the ‘West London Temporary Accommodation Cross Borough Placement and Clearing House Agreement’ and should not be at an unreasonably high rent payable to the landlord compared with local TA procurement by the host borough. 


4.3 Borough A then places their client within the unit, and pays for the use of the accommodation.


4.4 The duty to house the client permanently remains with Borough A


4.5 If Borough A is a LOCATA partner, then the client would have the choice to bid for permanent properties on Borough A’s LOCATA page or to bid for properties on the cross borough page.


4.6 This arrangement would allow a move away from a violent situation with little financial impact on either borough. It is dependent on there being an adequate supply of temporary accommodation in Borough B.


5. Homeless Applicants not in LA or RSL accommodation


5.1 If a resident of any West London borough (who is not living in permanent social housing or local authority temporary accommodation) applies as homeless due to domestic violence in the borough where they are resident, or in any other West London borough, it is agreed that the borough where they first present as homeless will first work with them to try and prevent homelessness.


5.2 If, in contravention of this, a person applies as homeless in one borough (Borough X) having been turned away from another West London Borough (Borough Y) without either their application being assessed or appropriate homelessness prevention work being done, then Borough X will report the matter to Borough Y, who should then agree to take the application and assess it, if necessary requesting assistance with out-of-borough housing, as below.  
 

5.3 This measure should reduce the potential for poor practice of applicants being passed from pillar to post, and respects the right of DV victims to apply as homeless in any borough. 


5.4 If a resident of Borough A applies as homeless in Borough A, but it is clear that after prevention and other options are explored, it would not be safe for them to remain within Borough A, and a move to Borough B would be more appropriate, then:


5.5 if, according to Borough A’s normal procedures, the applicant would be offered access to a direct lettings scheme (e.g. a rent deposit scheme) in Borough A, then


i) if Borough A staff consider that the applicant would be able to find a suitable private sector property in Borough B (e.g. through a lettings agent) then Borough A may advise them to do so. 

Once a suitable property has been found, then Borough A may negotiate with the landlord and potentially offer an incentive payment not exceeding the local landlord incentives paid by the host borough as set out in the ‘’West London Rent Deposit/Finders Fee Schemes - Cross Borough Referrals Protocol’. Borough B would be informed and should assist in fast tracking the HB claim for the placement as set out in the above protocol.


ii) if Borough A staff consider that the applicant (e.g. because of vulnerability or because of their current circumstances following DV)  could not reasonably be expected to find a suitable private sector property in Borough B without assistance, then they may contact Borough B requesting that they provide access to a private sector property. Such requests should not be unreasonably refused. Borough B will require Borough A to provide any reasonable information they request about those being referred.  This will be whatever information Borough B normally collects before allowing applicants onto their RDS. 

Alternatively, Borough A may access a private sector property in Borough B directly, but should inform Borough A in accordance with agreed protocols (as above). 


In either case, Borough A will pay any finders fee or deposit to the landlord, and Borough B will assist in fast tracking any housing benefit claim in the same manner as for one of their own clients.

5.6 In some cases it may not be possible to prevent homelessness and either the applicant may refuse to accept accommodation in the private sector, or such an offer would in the judgement of Borough A be unsuitable or impractical. 


5.7
If in these circumstances, according to Borough A’s normal procedures, the applicant would have been asked to make a homelessness application and/or been placed in temporary accommodation, but it is unsafe for then to live in accommodation in Borough A, and they wish to move to Borough B, then Borough A will contact Borough B to discuss the possibility of a 213 referral to Borough B, should Borough A accept a duty to house the applicant.  In these circumstances, Borough A should explain to Borough B the efforts that have been made to prevent homelessness and explore other housing options, and that these have been unsuccessful. 


5.9 Borough B will sympathetically consider accepting a 213 referral in these circumstances, and will give Borough A a preliminary indication of what the issues would be in determining whether a 213 referral would be likely to be accepted. 


5.10 Borough B, may reasonably indicate unwillingness to accept such a referral if there is an imbalance of more than 3 such referrals accepted within the previous year between the two boroughs. 


5.11 Assessment of the homelessness application will be undertaken by Borough A and if appropriate a duty to house the applicant would be accepted by Borough A. 


5.12 If a duty is accepted and it remains clear that it would be unsafe for the applicant to live in Borough A, but it would be safe and appropriate for them to live in Borough B, then Borough A may proceed with the 213 referral. 


5.13 The expectation is that Borough B would accept such referrals where it is clear that serious attempts to prevent homelessness and offer options have been made by Borough A, that where these have failed a proper assessment procedure has been followed, and that there is good reason to believe that the applicant would be at risk if they remained in Borough A and would be at significantly less risk if they moved to Borough B. Wherever possible, these questions should be explored between the boroughs prior to Borough A accepting a duty which could place the applicant at risk if the 213 referral were not subsequently accepted. 

5.14 Borough A should co-operate fully in sharing information with Borough B to assist Borough B’s assessment of the 213 referral using Appendix 2, along with any other relevant information.  

* not all boroughs use emergency accommodation, and it may be that a person will be placed directly into mainstream TA. Where this is the case there should normally be no need to recharge for unrecoverable TA costs. 



TG 5/3/07
APPENDIX 1 - PROCEDURE: BOROUGH JOINT ASSESSMENTS FOR WEST LONDON DV RECIPROCALS FOR LA TENANTS

Introduction:

The West London Domestic Violence Protocol sets out circumstances in which two West London Authorities will participate in an initial ‘joint assessment’ of the housing application of a victim of Domestic Violence.  These are:

a) When a Council or ALMO tenant of one Borough (Borough A) makes his/ her first approach to discuss potential homelessness to another Borough (Borough B) 

b) When a Council or ALMO tenant makes his/her first approach to his/her home Borough (Borough A) but cannot safely live there and has a good reason (support network or previous residence) for moving to another Borough (Borough B).   

This guideline is to assist with that initial joint assessment.

General principles:

· For all cases, it is expected that ‘prevention’ will be the first approach attempted.  The applicant’s home borough will, on request of Borough B, or on receipt of an applicant in the position set out in b) above, seek to offer the applicant access to any Sanctuary scheme or other appropriate ‘Options’ at its disposal.

· Both Boroughs will need to agree that a transfer is required, before the ‘reciprocal’ part of the protocol is applicable.    

· It is recommended that each West London LA has a designated officer as first point of contact to assist in particular with enquires within Section A of the Joint Assessment form
· No Part VII application form is to be completed as it has been recommended that ultimately cases of this nature be dealt with as a management transfer.

Procedure:

1. Investigations:

Cases falling within a) above.

If a Council tenant approaches a neighbouring West London’s HPU, describing circumstances of DV, the assessment will be carried out by the borough approached and that DV be fully established using Part VII-type enquires.  

Under no circumstances should the applicant be advised to approach their own or another LA which is a participant in this agreement. The Homelessness Officer will make enquiries as detailed on the Joint Assessment form which accompanies this procedure.  All sections should be completed, where relevant, in order that the enquiry making process maintains consistency. 

The responsibility for completing the investigations will lie with the Authority approached, but the protocol makes clear that, in cases falling within a) above, the Homelessness Service in the tenant’s home authority will facilitate, by obtaining information held in that borough, which will assist. 

The kind of input that would be expected from Borough A, on Request by Borough B, includes the following (which is not intended to be an exhaustive list):

· Sharing information from any previous application
· Sharing information from in-borough sources, such as tenancy file, HB records, Electoral Register etc. 
· Requesting Social Services reports.
Cases falling within b) above

It is expected that, for cases falling within b) above, the Borough whose assistance is being sought (Borough B) will be able to participate in the assessment by being given access to Borough A’s notes, investigations and conclusions.     

If the applicant has past residence in Borough B, or Borough B can help simplify enquiries for any other reason, they should assist as requested.

The idea behind the protocol is that Borough B would not refuse to assist with a reciprocal unreasonably.  However, they retain the right to refuse if Borough A has found that the tenant needs to move using assessment criteria significantly more generous than their own.  

The investigations will be carried out to the same degree of thoroughness as they would be if no reciprocal were being sought.

2. Decisions

Cases in type a) above:

When Borough B, with appropriate assistance, has completed its enquiries, it should inform Borough A of its intended decision.  There should be a nominated senior officer/ Team Leader or small group of such in each Borough, to act as the contact point for this information.

Full reasons/ details of investigations should be supplied, along with the recommended decision.

Borough A should comment on the decision within 3 working days and give reasons for any disagreement.

Boroughs should aim to reach a decision both can agree on within 5 working days after that.

Cases in type b) above:

When Borough A has completed its enquiries and intends to agree that rehousing is necessary and to seek Borough B’s assistance, it should let Borough B have a copy of enquiries, notes etc, via the nominated Team Leader(s).  Borough B should confirm/ deny assistance within 5 working days, not unreasonably refusing and giving reasons if they do refuse.

3. Disputes

In the unlikely event that Boroughs cannot reach agreement at Team Leader level, the disputed case should be referred to the appropriate member of the West London Homelessness Subgroup for each Borough concerned.

Where both boroughs agree that a household does not need to be moved (either in a) or b)- type cases:
On completion of enquiries by the neighbouring LA, unless the case is “accepted” for a management transfer it is recommended that a not homeless decision be issued - to be agreed between LA’s  

APPENDIX 2 - INITIAL LA JOINT ASSESSMENT FORM FOR WEST LONDON DV RECIPROCALS

To be completed by the Borough of first approach, for DV cases with Council/ ALMO tenancies.

Section 1: Questions to the applicant:

Personal details:

NAME OF APPLICANT:………………..…………………………………………   

D.O.B: ……………

OTHER FAMILY MEMBERS: 

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

ADDRESS: …………………………………………………………………………

………………………………………………………………………………………

POST CODE:…………………………………….

BOROUGH …………………………………………………………………………

Has applicant approached the host LA for assistance? YES/NO (if any other LA please specify…………………………………………………………………)

Details of domestic violence:

Please give details of incidents/ history of violence:………………………………. 

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

When did the latest incident occur? ……………………………………………………

Has DV ever been reported to:

Police [image: image2.wmf]
SS  [image: image3.wmf]
LA Landlord/ALMO [image: image4.wmf]
GP  [image: image5.wmf]
Employer [image: image6.wmf]
School  [image: image7.wmf]
Solicitor  [image: image8.wmf]
Other ……………………………………………………………….

Contact details/address of any of the above: …………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

Is applicant interested in any of the following:

Sanctuary Project  [image: image9.wmf]
Rent Deposit Scheme[image: image10.wmf]
Referral for Legal Advice on Injunctions etc [image: image11.wmf]
Other (please specify) ……………………………………………………………………

Section 2: Further Enquiries.

Please use this section to make notes on any follow-up enquiries to: eg. the applicant’s home LA; third parties, such as social services, GP, solicitors.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(Attach any written material, such as reports or letters from 3rd parties to the form)

Section 3: Outcomes and decisions.

Is applicant to be provided with TA? YES/NO

ADDRESS OF TA: 

……………………………………………………………………………………….

………………………………………………………………………………………..

…………………………………………………………………………………………
Conclusion: Does the applicant qualify for an urgent transfer/ move? YES/NO

Notes to support this decision:………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Further actions required or requested:………………………………………………….

……………………………………………………………………………………….… ……..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Signature of applicant:………………………..

Date:………………………………………….

On completion of enquiries, this completed form and any supporting documents should be faxed for the attention of the nominated officer(s) in the other Borough involved.

APPENDIX 3 - RSL ASSESSMENT FORM FOR WEST LONDON DV RECIPROCALS AGREEMENT

To be completed by the RSL for DV cases with RSL tenancies.

Section 1: 

Applicant personal details:

NAME OF APPLICANT:………………..…………………………………………   

D.O.B: ……………

OTHER FAMILY MEMBERS: 

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

ADDRESS: …………………………………………………………………………

………………………………………………………………………………………

POST CODE:…………………………………….

BOROUGH …………………………………………………………………………

Has applicant approached the RSL for assistance? YES/NO 

Details of domestic violence:

Please give details of incidents/ history of violence:………………………………. 

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

When did the latest incident occur? ……………………………………………………

Has DV ever been reported to:

Police [image: image12.wmf]
Social Services  [image: image13.wmf]
RSL’s Managing Agent [image: image14.wmf]
GP  [image: image15.wmf]
Employer [image: image16.wmf]
School  [image: image17.wmf]
Solicitor  [image: image18.wmf]
Other ……………………………………………………………….

Contact details/address of any of the above: …………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

Is applicant interested in any of the following:

Sanctuary Project  [image: image19.wmf]
Rent Deposit Scheme[image: image20.wmf]
Referral for Legal Advice on Injunctions etc [image: image21.wmf]
Other (please specify) ……………………………………………………………………

Section 2: Further Enquiries.

Please use this section to make notes on any follow-up enquiries to: eg. the applicant’s home LA; third parties, such as social services, GP, solicitors.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(Attach any written material, such as reports or letters from 3rd parties to the form)

Section 3: Reasons for RSL being unable to organise a transfer to suitable accommodation. 

Has the RSL explored making a transfer within it’s own stock? YES/NO 


Is the RSL able to arrange such a transfer? YES/NO?

If YES, what assistance is needed from the LA? ……………………………………………………………………………………….

………………………………………………………………………………………..

…………………………………………………………………………………………
If NO, Why is the RSL not able to arrange such a transfer …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

What is the tenant’s current level of Rent Arrears?  £
How many weeks rent does this represent?

Is the RSL currently (or has it in the past) taking any legal proceedings against the tenant? YES/NO


If YES, please list instances and the outcome in each case.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… ……………………………………………………………………………………………………………………………………………………………………………………………… 

Any other comments, further actions required or requested:………………………………………………….

……………………………………………………………………………………….… ……..…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Name of RSL representative:


Job title:

Telephone:




E-mail:

Signature:




Date:

On completion of enquiries, this completed form and any supporting documents should be faxed for the attention of the nominated officer(s) in the Borough involved.
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