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West London Sub-region

Rent Deposit/Finders Fee Schemes - Cross Borough Referrals Protocol

Background

There are currently separate schemes operated by each of the West London boroughs to facilitate access to self contained private sector accommodation for people who are either homeless or at risk of homelessness.

The schemes all offer some kind of incentive to landlords to participate. These incentives currently vary across boroughs, but include: returnable deposits; non-returnable finders fees; deposit guarantees; lettings insurance; rent in advance.

This protocol addresses the issue of what should happen if a client of one borough’s scheme finds and wishes to live in private sector accommodation in one of the other six West London boroughs.

Protocol 

1. It is mutually agreed between the West London boroughs that where any applicant that has applied to a rent deposit/finder’s fee scheme from one borough but finds a property within the boundaries of another, the borough where the property is located (the host borough) will assist with the initial Housing Benefit claim.


2. This agreement is exclusive to those tenants that find their own property. All boroughs agree not to otherwise seek out properties within neighbouring boroughs for their rent deposit /finders fee schemes without permission from the borough where properties are located.


3. The “referring” borough will carry out the procedure as set out in its own scheme, but will inform the “host” borough of the tenant and the property and the HB claim will then be processed and fast-tracked within the host borough’s own guidelines.


4. The incentive paid to the landlord for participation in the scheme must be no higher than the incentive which the host borough would pay for a similar property. If there is any doubt about the level of incentive it is appropriate to pay, the referring borough should seek guidance from the host borough. 


5. The usual procedure will be as follows:

· Tenant finds own property (outside own borough)

· PTD completed - referring borough negotiates with landlord, respecting the prevailing terms in the host borough.

· Borough processes application in normal way

· HB referral made to counterpart in host borough

· HB processed as if part of host borough scheme

· Relationship with tenant and landlord remains with referring borough


6. The responsibility for the implementation of this protocol will be between the members of the West London Rent Deposit Forum, which is made up of the lead officers operating the Rent Deposit /Finders Fee scheme in each borough.


Review

It is agreed to trial this arrangement for 6 months from February 2005. A review and discussion to be held by the West London Rent Deposit Forum thereafter, and any recommendations for change will then be made to the West London Homelessness Group.

Protocol as agreed by the West London Homelessness Group 27/1/05

West London RDFF Cross Referrals protocol February 2005


